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AstroNova Product Identification  

Standard Limited Warranty- United Kingdom 
 
Sub ject to  the  limitations he re in, AstroNova, Inc.  (“AstroNova”) warrants all QuickLab el®, Ge tLab els® and 
TrojanLabe l® prod ucts covere d under this limite d  warranty (a) will p erform in accord ance  with AstroNova’s 
sp e cifications for the  prod uct, (b ) are  free  and  cle ar of any se curity intere st, lie n, or e ncumbrance  cre ate d  b y 
AstroNova, and (c) are  free  from de fects in materials and workmanship  for the  warranty p eriod ide ntifie d  be low.  
 
This warranty is not transfe rrab le  and  is limite d  to the  orig inal customer as ide ntifie d  in the  orig inal sale s ord er 
p lace d  with AstroNova or one  of AstroNova’s authorised  Channel Partne rs or OEM Partners. Up on req uest, a 
cop y of the  orig inal sale s orde r must be  p rovid e d to AstroNova by the  custome r to valid ate  orig inal ownership  
b e fore  any warranty service  is carrie d  out. 
 
If the  customer re asonably be lieve s its prod uct d oe s not comply with the  warranty, the  non-comp liance  must 
b e  re p orte d  p romptly in writing  to AstroNova d uring the  warranty pe riod . If AstroNova, in its so le  d iscre tion, 
d e termines the  prod uct fails to comply with the  warranty se t forth here in, AstroNova, at its op tion, will re p air or 
re place  the  non-conforming  p roduct onsite  at the  customer’s facility (or o the r location acce p tab le  to AstroNova) 
or at an authorise d  AstroNova Service  facility. If the  custome r’s alle ge d  noncompliance  of a prod uct cannot be  
id entifie d  or re prod uce d by AstroNova, AstroNova reserve s the  rig ht to re je ct such warranty claim and charge  
the  custome r for all fre ig ht, insurance , re p air, and diag nostic costs incurre d . 
 
AstroNova re se rves the  rig ht to utilise  ne w, re furb ishe d , and /or re conditione d  p arts for warranty re p airs and 
re placeme nts.  
 
Any warranty se rvice  provide d by AstroNova shall not e xte nd  the  prod uct’s orig inal warranty p eriod .  
 

WARRANTY PERIOD 
 
MONTHS (FROM DATE OF SHIPMENT UNLESS OTHERWISE NOTED BELOW) 

 
< 3 3 6 12 

New Printe rs and/or Accessorie s (1) 

 
Lab e ls, Inks & Tone rs (2) 
 
AstroNova Re furb ishe d or Demonstra tor 
Printers and/or Accessorie s (3) 

  

We ar and Te ar Parts of the  Printe r (4) 

 
  

Sp are  Parts   

Custom Eq uipme nt  
 

  

AstroNova De pot Rep air 
 

  

On-Site  Re pair 
Se rvice  (5) 
7-d ay warranty from  
AstroNova fie ld  se rvice  
te chnician visit 

   

Third -Party Parts 
and /or Software  (6) 

 

   

 
 
If the  warranty re quest is valid ate d  b y AstroNova, AstroNova will inform the  Buyer of the  warranty pe riod 
associate d  with the  non-conforming  p rod uct. 
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(1 ) Ne w Prin te rs a nd  Acce sso rie s. Re p air or re place me nt warranty covers p arts de sig ne d  to  last the  life time  of 
the  p rinte r for the  following  warranty pe riod : 

a) 12 months from d ate  of shipment from AstroNova 
b ) AstroNova Channe l Partne rs or OEM Partners: fifte en (15) months from shipment d ate  from AstroNova 

to  p artner’s facility (ap plie s to stocking  ord ers only) 
c) Mode l QL-120X, P/N 42725200, includ es a 2-ye ar limited  warranty from d ate  of shipment from 

AstroNova 
 
(2 ) Lab e ls, Inks a nd  To ne rs: 

a) Limite d  to  rep lacement of nonconforming  item(s) 
b ) Lab e ls are  g uarante e d ag ainst manufacturing  de fects and to  p erform as state d  p er the  app licable  

sp e cification she e t(s). Customer is re sp onsible  for q ualification and testing  of lab e ls for suitab ility. 
Cre dit re q ue sts will only b e  re vie we d and considere d if ro lls 1) are  re turne d to AstroNova in the ir 
orig inal p ackaging and 2) have  b ee n store d as pe r AstroNova’s g uid e line s. 

c) Ink tanks, cartrid ge s, and  thermal transfe r rib bons include  a 1) 12-month warranty from shipme nt d ate  
or 2) six (6) month warranty once  the  p ackag ing  has b ee n op e ne d and /or dee me d de p le te d  b y the  
p rinter, whicheve r come s first. AstroNova may issue  pro-rate d  cre d it b ase d on usag e  ag ainst warranty 
claims for ink tanks or cartridg es. 

d ) QL-E100 ink cartridg es (with integ rate d  printhe ad ), toners and  drums have  a warranty of 12 months 
from shipme nt d ate  or until the  prod ucts have  bee n op ene d  and  installe d  in a printer (out of b ox 
cove rage  only), whiche ve r come s first. 
 

(3 ) Re furb ishe d  o r De m o  Prin te rs a nd  Acce sso rie s are  restore d to  a condition me e ting  functional and 
p e rformance  sp ecifications, may have  cosme tic de fe cts or ap p e arance  of we ar, and  come  with a thre e  (3) month 
limite d  warranty. 
 
(4 ) We a r a nd  Te a r Parts o f the  Prin te r are  p arts de signe d  to be  worn and  rep lace d at reg ular inte rvals. 
Preve ntive  mainte nance  should  be  cond ucte d fo llowing manufacturer’s re comme nd ations to minimise  failures 
and /or e xte nd  the  use ful life  of these  p arts. AstroNova may pro-rate  the  re placeme nt cost of p arts that have  
faile d  during the  warranty pe riod . 
 

a) In most case s, we ar and te ar p arts will last well b eyond the  warranty p eriod . The  three  (3) month 
warranty p eriod  isn’t a guarantee  that the  p art life time will be  e q ual to or more  than (3) months. In case 
of hig h d uty usag e  and /or in a harsh e nvironme nt, the  we ar & te ar p art can be  worn within the  first 3 
months without having any d e fe ct. In such a case , the  warranty will not ap ply. 

b ) Kiaro! and QL-120 Serie s printhe ad s are  warrantied  for a pe riod of (365) d ays from the  installation d ate  
and  if no sing le  color printhe ad has re ache d 100% use , as ind icate d  in the  Mainte nance  Utility > Printer 
Information Page . Custome r must p rovid e  scre e nshot from Mainte nance  Utility>Printer Information 
p ag e , as it is re q uire d  to  ve rify the  warranty claim. Single  channel p rinthe ad (s) will b e  provide d  for 
verifie d  warranty claims, at AstroNova’s d iscre tion and  will be  prorate d  (50% usage  = 50% discount on 
ne w rep lacement single  channel printhe ad ). 

c) QL-300 We ar Items sub je ct to  the  We ar and Te ar Parts warranty includ e  the  Transfer Belt, Fuser Unit, 
Cutte r Unit, F0 Rolle r, Transfer Rolle r, and Waste  Tone r Box. 

d ) Printhe ads use d  in p rinte r models QL-240, QL-800, QL-850, QL-900, T2C, T2, T3-OP/LP and  T4 are  
warrantie d  for a p eriod of 90 d ays from the  shipme nt d ate  or until 200ml of ink is use d, whichever 
occurs first. 

e ) T3-OPX Re placeme nt Imaging  Module  is warrantie d  for (365) d ays from shipme nt d ate , or ink usag e  
of 4 lite rs pe r color, or 0.3 lite rs p er d ie , whichever comes first.  Me chanical contact with p rinthe ad 
void s warranty. The  Customer must provide  a scree nshot of Ink Usage  p er d ie  statistics from 
TrojanControl inte rface  or allow AstroNova Tech to remote ly access the  printer in ord er to ob tain the  
ne ce ssary d ata re q uire d  to ve rify the  warranty claim.  

f) QL-4100Xe , QL-30/60 and othe r Thermal Transfer Printhe ad s are  warrantie d  for (90) d ays from 
shipme nt d ate . AstroNova reserve s the  rig ht to de cline  warranty claims whe n the  printer is use d with 
non-AstroNova ap prove d thermal transfer rib b on or labe ls or if the  the rmal transfe r rib b on is not 
ad e q uate ly matche d to  the  lab e l wid th (thermal ribb on must always b e  wid er than the  labe ls be ing 
p rinte d  on).  Printe d  sample s illustrating  the  de fe ct are  re quire d  for any warranty claim. 

g ) Failures due  to p rod uct misuse /ab use  or use  of counte rfe it or unauthorise d third -p arty inks will void  all 
warrantie s, e xpresse d  or implie d . Warranty claims will not b e  honored  without printhe ad sample s 
showing  d e fe cts, mainte nance  information, log  file s or o ther information re que ste d  by AstroNova. 

 
(5 ) On-site  Re p air Service  Warranty only ap plie s if the  prob lem rep orte d  afte r the  initial re p air is the  same  as the  
initial rep air was me ant to ad d re ss.  
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(6 ) Third -Pa rty Pa rts a nd / or Softwa re  doe s not carry any warranty from AstroNova. Only the  manufacturer’s 
warranty ap p lie s, if ap plicab le . Software  lice nce s are  re fundab le  within (14) d ays of invoicing only if the  lice nce  
has not be en installe d , use d, or activate d  on a comp uter or any d evices. 
 
 
WARRANTY CLAIMS PROCESS 
 
All warranty claims must b e  valid ate d  by AstroNova Te chnical Supp ort. The  p rocess of inspe ction, valid ation, 
ap p roval, and  re me dial actions will be  at the  sole  d iscre tion of AstroNova. Ad ditional information including, but 
not limite d  to , p rint sample s, nozzle  te st p atte rns, p hotos, log file  d ata and remote  sup p ort may be  re q uire d  in 
ord er to valid ate  a warranty claim. The custome r grants pe rmission to AstroNova pe rsonne l to log  into the 
p rinter in que stion via remote  conne ction if such remote  conne ction is ne cessary in orde r to  valid ate  a warranty 
claim. 
 
Customer shall ob tain a re turn authorisation numbe r from AstroNova and comply with AstroNova’s ship p ing 
instructions p rior to re turning any nonconforming  p roducts to  AstroNova.  
 
 
RESPONSIBILITY FOR FREIGHT, PACKAGING AND ASSOCIATED FEES 
 

1) Customer shall p ay for ship ping  and  all costs associate d  with prep aring  and  p ackag ing  the  alle g ed 
nonconforming  p rod uct for shipment to  AstroNova or its d esignate d re p air facility.  

2) AstroNova shall p ay for the  costs associate d  with pre p aring  and p ackaging  the  re p aired  or rep lace d 
p rod uct for re turn shipme nt to the  customer, provide d the  warranty claim has be en valid ate d  by 
AstroNova. Ad ditionally, AstroNova will p ay for stand ard  g round fre ig ht se rvice  of the  re p aire d  or 
re place d  p rod uct to  the  customer.  

3) If AstroNova d oe s not valid ate  a warranty claim, the  customer is re sp onsib le  for the  cost of shipp ing 
the  p roduct from AstroNova to custome r at custome r’s sole  cost, e xpe nse , and risk of loss. 

4) The Customer should  re turn the  alleg e d nonconforming p rod uct in its orig inal p ackag ing , if available , 
and  is re sp onsib le  for any d amage  that occurs d uring  transit d ue  to imp rop er p ackaging . 

5) AstroNova is not resp onsible  for prod ucts lost or d amag ed  in transit. 
 
 
WARRANTY LIMITATIONS 
 
This limite d  warranty only ap plie s to AstroNova’s prod ucts use d as stand alone  p rod ucts. This limite d  warranty 
d oe s not ap ply if AstroNova’s p rod uct is comb ine d, integ rated  into , or use d  with any third -p arty prod uct, 
system, or inte rface . To the  fulle st e xtent p ermitte d  by ap plicab le  law, AstroNova shall have  no oblig ation or 
liability, and Customer waive s any rig ht or reme dy it may have , und er this limite d  warranty if the  warranty claim 
has not b ee n notifie d  by the  Custome r in accord ance  with the  te rms of this limited  warranty p rior to  the  e nd of 
the  re le vant warranty pe riod . 
 
Ad d itio na lly, th is wa rra nty DOES NOT cove r:  
 

1) Re storation of customer d ata or se ttings.  
2) Damag e cause d  by the  add ition of third ‐p arty p arts, comp one nts, consumables, or pe rip he ral de vice s 

ad d e d  to  the  p rod uct afte r its p urchase  from AstroNova. 
3) Any color chang e  or fading of print imag es including  g rap hics and /or te xt, or re imb urse me nt of 

mate rials or service s re q uire d  for re printing .  
4) Any p roduct that has be en rep aire d , service d , modifie d , or alte re d  other than by AstroNova or an 

AstroNova authorise d se rvice  provide r.  
5) Any prod uct that has b ee n d amag e d by:  

a. Misuse  or ab use  (such as d amage cause d b y liq uid s, e xce ssive  dust, harsh e nvironme nts, 
ab normal e nvironmental conditions or d amag ing  the  prod uct d ue  to  mishand ling )  

b . Imprope r storage , ope ration, p acking, ship p ing , transp ortation, or installation  
c. The failure  to p rop erly maintain the  prod uct as spe cifie d  in AstroNova’s instructions, the  

op e rator mainte nance  g uide s or te chnical bulle tins or d ocumentation  
d . Accide nt or natural and  e nvironme ntal events or d isaste rs (such as flooding, tornad os, storms, 

lightning , e arthquake s, fire , and water le aks)  
e . Imprope r e le ctrical wiring or p ower variations that fail to me e t sp ecifications as sp e cifie d  in 

AstroNova’s instructions or the  p rod uct’s installation g uide  or d ocumentation  
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f. The use  of non-ap prove d Rasterise d  Imag e  Proce ssing (RIP) software   
g . Interaction with non‐AstroNova p rod ucts  

6) Any prod uct that has had  its se rial numb er or o the r ide ntification marking s alte re d  or remove d .  
7) Any prod uct that is not store d  and  ope rate d  within the  storag e  and  ope rating  limitations spe cifie d  for 

the  p roduct. 
 
 
THE WARRANTIES SPECIFICALLY SET FORTH HEREIN ARE THE ONLY WARRANTIES GIVEN BY 
ASTRONOVA WITH RESPECT TO THE COVERED PRODUCTS AND ARE GIVEN IN LIEU OF ANY AND ALL 
OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY, OR ARISING BY CUSTOM, TRADE 
USAGE, OR COURSE OF DEALING, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND ASTRONOVA HEREBY DISCLAIMS 
ANY AND ALL OTHER WARRANTIES TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. TO 
THE EXTENT AN IMPLIED WARRANTY CANNOT BE EXCLUDED, SUCH WARRANTY IS LIMITED IN 
DURATION TO THE WARRANTY PERIOD. THIS DISCLAIMER AND EXCLUSION SHALL APPLY EVEN IF THE 
EXPRESS WARRANTY SET FORTH ABOVE FAILS OF ITS ESSENTIAL PURPOSE.  
 
 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE CUSTOMER’S SOLE AND EXCLUSIVE 
REMEDY AND ASTRONOVA’S SOLE AND EXCLUSIVE LIABILITY UNDER THIS WARRANTY WILL BE TO 
REPAIR OR REPLACE THE NON-CONFORMING PRODUCT IN ACCORDANCE WITH THE PROCEDURES 
DESCRIBED HEREIN OR, AT ASTRONOVA’S SOLE DISCRETION, TO REFUND THE PURCHASE PRICE PAID 
THEREFOR.  
 
 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ASTRONOVA WILL NOT BE LIABLE FOR 
ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES OF ANY KIND OR 
ANY LOSS OF USE, INTERRUPTION OF BUSINESS,  LOSS OF PROFITS, DOWNTIME, COSTS OF 
SUBSTITUTE EQ UIPMENT, LOSS OF ACTUAL OR ANTICIPATED SALES, REGARDLESS OF THE FORM OF 
ACTION WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY, BREACH OF 
DUTY (STATUTORY OR OTHERWISE), STRICT LIABILITY OR OTHERWISE, EVEN IF ASTRONOVA HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION SHALL APPLY 
NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED OR EXCLUSIVE REMEDY.  
 
 


