
 
 

 
 

Aug ust 2025 
Pag e  1 of 4 

 
AstroNova Product Identification  

Standard Limited Warranty 
United States 

 
Sub je ct to  the  limitations he re in, AstroNova, Inc. warrants all QuickLab e l®, Ge tLab e ls® and  Tro janLab e l® p rod ucts 
cove red  und e r this limite d  warranty (a) will mate rially p e rform in accord ance  with AstroNova’s sp e cifications fo r the  
p rod uct, (b ) are  fre e  and  cle ar o f any security inte re st, lien, o r e ncumb rance  cre ate d  b y AstroNova, and  (c) are  fre e  
from d e fe cts in mate rials and  workmanship  fo r the  warranty p e riod  id entified  b e low.  
 
This warranty is no t transfe rrab le  and  is limited  to  the  o rig inal custome r as id entified  in the  o rig inal sale s o rd e r 
p lace d  with AstroNova or one  of AstroNova’s authorize d  Channe l Partne rs o r O EM Partne rs. Up on re q ue st, a cop y 
of the  o rig inal sale s o rd e r must b e  p rovid ed  to  AstroNova b y the  custome r to  valid ate  o rig inal owne rship  b e fore  
any warranty se rvice  is carrie d  out. 
 
If the  custome r re asonab ly b e lie ve s its p rod uct d oe s no t comp ly with the  warranty, the  non-comp liance  must b e  
re p orte d  p romp tly in writing  to  AstroNova d uring  the  warranty p e riod . If AstroNova, in its so le  d iscre tion, 
d e te rmine s the  p rod uct fails to  comp ly with the  warranty se t fo rth he re in, AstroNova, at its op tion, will re p air o r 
re p lace  the  non-conforming  p rod uct onsite  at the  custome r’s facility (o r o the r location acce p tab le  to  AstroNova) or 
at an authorize d  AstroNova Se rvice  facility. If the  custome r’s alle g e d  noncomp liance  of a p rod uct cannot b e  
id e ntifie d  o r re p rod uce d  b y AstroNova, AstroNova re se rve s the  rig ht to  re ject such warranty claim and  charg e  the  
custome r fo r all fre ig ht, insurance , re p air, and  d iag nostic costs incurre d . 
 
AstroNova re se rve s the  rig ht to  utilize  ne w, re furb ishe d , and /or recond itione d  p arts fo r warranty re p airs and  
re p lace me nts.  
 
Any warranty se rvice  p rovid ed  b y AstroNova shall not e xtend  the  p rod uct’s o rig inal warranty p e riod .  
 

WARRANTY PERIOD 
 
MONTHS (FROM DATE OF SHIPMENT UNLESS OTHERWISE NOTED BELOW) 

 
< 3 3 6 12 

Ne w Printe rs and /or Acce ssorie s (1 ) 

 
Lab e ls, Inks & Tone rs (2 ) 
 
AstroNova Re furb ishe d  or Demonstra to r 
Printe rs and /or Acce ssorie s (3) 

  

We ar and  Te ar Parts o f the  Printe r (4 ) 

 
  

Sp are  Parts   

Custom Eq uip me nt  
 

  

AstroNova De p ot Re p air 
 

  

O n-Site  Re p air 
Se rvice  (5 ) 
7 -d ay warranty from 
AstroNova fie ld  se rvice  
te chnician visit 

   

Third -Party Parts 
and /or Software  (6) 
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If the  warranty req ue st is valid ate d  b y AstroNova, AstroNova will inform the  Buye r o f the  warranty p e riod  associated  
with the  non-conforming  p rod uct. 
 
(1 ) Ne w  Prin te rs and  Acce sso rie s. Re p air o r rep lace me nt warranty cove rs p arts d e sig ne d  to  last the  life time  of the  
p rinte r fo r the  fo llowing  warranty p e riod : 

a) 12 months from d ate  o f ship me nt from AstroNova 
b ) AstroNova Channe l Partne rs o r O EM Partne rs: fifte en (15) months from ship me nt d ate  from AstroNova to  

p artne r’s facility (ap p lie s to  stocking  ord e rs only) 
c) Mod e l QL-120X, P/N 42725200, includ e s a 2-ye ar limite d  warranty from d ate  o f ship ment from AstroNova 

 
(2 ) Lab e ls, Inks and  To ne rs: 

a) Limite d  to  re p lace me nt o f nonconforming  ite m(s) 
b ) Lab e ls are  g uarante e d  ag ainst manufacturing  d e fe cts and  to  p e rform as state d  p e r the  ap p licab le  

sp e cification she e t(s). Custome r is re sp onsib le  fo r q ualification and  te sting  of lab e ls fo r suitab ility. Cred it 
re q ue sts will only b e  re vie we d  and  consid e re d  if ro lls 1) are  re turne d  to  AstroNova in the ir o rig inal 
p ackag ing  and  2) have  b e en sto re d  as p e r AstroNova’s g uid e line s. 

c) Ink tanks, cartrid g e s, and  the rmal transfe r rib b ons includ e  a 1) 12-month warranty from ship me nt d ate  o r 
2) six (6) month warranty once  the  p ackag ing  has b e en op e ne d  and /or d e e me d  d e p le te d  b y the  p rinte r, 
whicheve r come s first. AstroNova may issue  p ro-rated  cred it b ase d  on usag e  ag ainst warranty claims for 
ink tanks o r cartrid g e s. 

d ) QL-E100 ink cartrid g e s (with inte g rate d  p rinthe ad ), tone rs and  d rums have  a warranty o f 12 months from 
ship me nt d ate  o r until the  p rod ucts have  b e e n op e ne d  and  installe d  in a p rinte r (out o f b ox cove rag e  only), 
whicheve r come s first. 
 

(3 ) Re furb ishe d  o r De m o  Prin te rs and  Acce sso rie s are  re sto re d  to  a cond ition me e ting  functional and  p e rformance  
sp e cifications, may have  cosme tic d e fects o r ap p e arance  of we ar, and  come  with a thre e  (3) month limite d  warranty. 
 
(4 ) We ar and  Te ar Parts o f the  Prin te r are  p arts d e sig ne d  to  b e  worn and  rep lace d  at reg ular inte rvals. Pre ve ntive  
mainte nance  should  b e  cond ucte d  fo llowing  manufacture r’s re comme nd ations to  minimize  failure s and /or e xte nd  
the  use ful life  o f the se  p arts. AstroNova may p ro -rate  the  re p lace me nt cost o f p arts that have  faile d  d uring  the  
warranty p e riod . 
 

a) In most case s, we ar and  te ar p arts will last we ll b eyond  the  warranty p e riod . The  thre e  (3) month warranty 
p e riod  isn’t a g uarante e  that the  p art life time  will b e  e q ual to  o r more  than (3) months. In case  o f hig h d uty 
usag e  and /or in a harsh e nvironme nt, the  we ar & te ar p art can b e  worn within the  first 3 months without 
having  any d e fect. In such a case , the  warranty will no t ap p ly. 

b ) Kiaro! and  QL-120 Se rie s p rinthe ad s are  warrantied  fo r a p e riod  of (365) d ays from the  installation d ate  
and  if no  sing le  co lor p rinthead  has re ache d  100% use , as ind icate d  in the  Mainte nance  Utility > Printe r 
Information Pag e . Custome r must p rovid e  scre enshot from Maintenance  Utility>Printe r Information p ag e , 
as it is re q uire d  to  ve rify the  warranty claim. Sing le  channe l p rinthe ad (s) will b e  p rovid e d  for ve rifie d  
warranty claims, at AstroNova’s d iscre tion and  will b e  p rorate d  (50% usag e  = 50% d iscount on ne w 
re p lace me nt sing le  channe l p rinthe ad ). 

c) QL-300 We ar Ite ms sub je ct to  the  We ar and  Te ar Parts warranty includ e  the  Transfe r Be lt, Fuse r Unit, Cutte r 
Unit, F0 Rolle r, Transfe r Rolle r, and  Waste  Tone r Box. 

d ) Printhe ad s use d  in p rinte r mod e ls QL-240, QL-800, QL-850, QL-900, T2C, T2, T3-O P/LP and  T4 are  
warrantie d  fo r a p e riod  of 90 d ays from the  ship me nt d ate  o r until 200ml of ink is use d , whicheve r occurs 
first. 

e ) T3-O PX Rep lace me nt Imag ing  Mod ule  is warrantie d  fo r (365) d ays from ship me nt d ate  o r ink usag e  of 4 
lite rs p e r co lor o r 0.3 lite rs p e r d ie , whiche ve r come s first. Me chanical contact with p rinthe ad  void s the  
warranty. De nsity variations b e twe e n p rinthe ad  d ie s can result from he avy p rint use  o r if the  T3-O PX is id le  
fo r 5+ d ays. Some  d e nsity variations can b e  corre cted  b y p e rforming  a ne w color d e nsity calib ration or 
shifting  the  p rint are a p e riod ically to  d istrib ute  the  p rint d uty across the  e ntire  wid th o f the  p rinthe ad .  In 
o rd e r to  maintain the  warranty, the  T3-O PX must p rint at le ast once  p e r we e k o the rwise  co lor d ensity 
variations will b e  unrecove rab le . Custome r must p rovid e  a scre e nshot o f ink usag e  p e r d ie  statistics from 
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the  Tro janContro l inte rface  or allow AstroNova Te chnical Sup p ort to  re mote ly acce ss the  T3-O PX in o rd e r 
to  ob tain the  ne ce ssary d ata re q uire d  to  ve rify the  warranty claim. 

f) QL435/425, AJ-800, AJ-1300 Re p lace ment Printhe ad s are  warrantie d  fo r (90) d ays from the  ship ment d ate  
o r ink usag e  of 0.3 lite rs, whicheve r occurs first. Me chanical contact with p rinthe ad  void s the  warranty. 
De nsity variations b e twe en p rinthe ad  d ie s can re sult from he avy p rint use  o f ce rtain d ie s o r if the  p rinte r is 
id le  fo r 5+ d ays. Some  d e nsity variations can b e  correcte d  b y p e rforming  a ne w co lor d e nsity ad justme nt 
o r shifting  the  p rint are a p e riod ically to  d istrib ute  the  p rint d uty across the  entire  wid th o f the  p rinthe ad . 
Custome r must p rovid e  information req ue sted  b y AstroNova technical sup p ort and /or allow re mote  
conne ction to  the  p rinte r fo r the  warranty re q ue st to  b e  valid ate d . 

g ) QL-4100Xe , QL-30/60 and  o the r The rmal Transfe r Printhe ad s are  warrantie d  fo r (90) d ays from ship me nt 
d ate . AstroNova re se rve s the  rig ht to  d ecline  warranty claims whe n the  p rinte r is use d  with non-AstroNova 
ap p roved  the rmal transfe r rib b on or lab e ls o r if the  the rmal transfe r rib b on is not ad e q uate ly matched  to  
the  lab e l wid th (the rmal rib b on must always b e  wid e r than the  lab e ls b e ing  p rinte d  on).  Printe d  samp les 
illustrating  the  d e fe ct are  re q uire d  fo r any warranty claim. 

h) Failure s d ue  to  p rod uct misuse /ab use  o r use  o f counte rfe it o r unauthorize d  third -p arty inks will vo id  all 
warrantie s, e xp re sse d  or imp lie d . Warranty claims will no t b e  honore d  without p rinthe ad  samp le s showing  
d e fe cts, maintenance  information, log  file s o r o the r information req ue sted  b y AstroNova. 

 
(5 ) O n-site  Rep air Se rvice  Warranty only ap p lie s if the  p rob le m re p orte d  afte r the  initial re p air is the  same  as the  
initial re p air was me ant to  ad d re ss.  

 
(6 ) Th ird -Party Parts and / o r So ftw are  d oe s no t carry any warranty from AstroNova. O nly the  manufacture r’s 
warranty ap p lie s, if ap p licab le . Software  lice nse s are  re fund ab le  within (14) d ays o f invo icing  only if the  license  has 
no t b ee n installe d , use d , o r activate d  on a comp ute r o r any d e vice s. 
 
 
WARRANTY CLAIMS PRO CESS 
 
All warranty claims must b e  valid ate d  b y AstroNova Te chnical Sup p ort. The  p roce ss o f insp e ction, valid ation, 
ap p roval, and  re me d ial actions will b e  at the  so le  d iscre tion of AstroNova. Ad d itional information includ ing , b ut no t 
limite d  to , p rint samp le s, nozzle  te st p atte rns, p ho tos, log file  d ata and  re mote  sup p ort may b e  re q uire d  in o rd e r to  
valid ate  a warranty claim. The  custome r g rants p e rmission to  AstroNova p e rsonne l to  log  into the  p rinte r in q ue stion 
via re mote  connection if such re mote  connection is ne ce ssary in o rd e r to  valid ate  a warranty claim. 
 
Custome r shall ob tain a re turn authorization numb e r from AstroNova and  comp ly with AstroNova’s ship p ing  
instructions p rio r to  re turning  any nonconforming  p rod ucts to  AstroNova.  
 
 
RESPO NSIBILITY FO R FREIGHT, PACKAGING AND ASSOCIATED FEES 
 

1) Custome r shall p ay fo r ship p ing  and  all costs associated  with p rep aring  and  p ackag ing  the  alle g e d  
nonconforming  p rod uct fo r ship me nt to  AstroNova or its d e sig nate d  re p air facility.  

2) AstroNova shall p ay fo r the  costs associate d  with p re p aring  and  p ackag ing  the  re p aire d  or re p lace d  
p rod uct fo r re turn ship ment to  the  custome r, p rovid e d  the  warranty claim has b ee n valid ate d  b y 
AstroNova. Ad d itionally, AstroNova will p ay fo r stand ard  g round  fre ig ht se rvice  o f the  rep aire d  or re p lace d  
p rod uct to  the  custome r.  

3) If AstroNova d oe s not valid ate  a warranty claim, the  custome r is re sp onsib le  fo r the  cost o f ship p ing  the  
p rod uct from AstroNova to  custome r at custome r’s so le  cost, e xp ense , and  risk o f loss. 

4) The  Custome r should  re turn the  alle g e d  nonconforming  p rod uct in its o rig inal p ackag ing , if availab le , and  
is re sp onsib le  fo r any d amag e  that occurs d uring  transit d ue  to  imp rop e r p ackag ing . 

5) AstroNova is no t re sp onsib le  fo r p rod ucts lost o r d amag e d  in transit. 
 
 
WARRANTY LIMITATIONS 
 
This limite d  warranty only ap p lie s to  AstroNova’s p rod ucts use d  as stand alone  p rod ucts. This limited  warranty d oes 
no t ap p ly if AstroNova’s p rod uct is comb ine d , inte g rate d  into , o r use d  with any third -p arty p rod uct, syste m, o r 
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inte rface . To the  fulle st e xtent p e rmitte d  b y ap p licab le  law, AstroNova shall have  no  ob lig ation or liab ility, and  
Custome r waive s any rig ht o r re me d y it may have , und e r this limite d  warranty if the  warranty claim has no t b een 
no tified  b y the  Custome r in accord ance  with the  te rms of this limite d  warranty p rio r to  the  e nd  of the  re levant 
warranty p e riod . 
 
Ad d it io n a lly, th is w arran ty DO ES NO T co ve r:  
 

1) Re storation of custome r d ata o r se tting s.  
2) Damag e  cause d  b y the  ad d ition of third ‐p arty p arts, comp onents, consumab le s, o r p e rip he ral d evice s 

ad d e d  to  the  p rod uct afte r its p urchase  from AstroNova. 
3) Any co lor chang e  or fad ing  of p rint imag e s includ ing  g rap hics and /or te xt, o r re imb urseme nt o f mate rials 

o r se rvice s re q uire d  fo r re p rinting .  
4) Any p rod uct that has b e en re p aire d , se rvice d , mod ifie d , o r alte re d  othe r than b y AstroNova or an 

AstroNova authorized  se rvice  p rovid e r.  
5) Any p rod uct that has b e en d amag e d  b y:  

a. Misuse  or ab use  (such as d amag e  cause d  b y liq uid s, e xce ssive  d ust, harsh e nvironme nts, 
ab normal e nvironme ntal cond itions o r d amag ing  the  p rod uct d ue  to  mishand ling)  

b . Imp rop e r sto rag e , op e ration, p acking , ship p ing , transp ortation, o r installation  
c. The  failure  to  p rop e rly maintain the  p rod uct as sp e cifie d  in AstroNova’s instructions, the  op e rator 

mainte nance  g uid e s o r te chnical b ulle tins o r d ocumentation  
d . Accid e nt o r natural and  e nvironme ntal eve nts o r d isaste rs (such as flood ing , to rnad os, sto rms, 

lig htning , e arthq uake s, fire , and  wate r le aks)  
e . Imp rop e r e lectrical wiring  or p owe r variations that fail to  me e t sp ecifications as sp e cifie d  in 

AstroNova’s instructions o r the  p rod uct’s installation g uid e  or d ocume ntation  
f. The  use  o f non-ap p rove d  Raste rize d  Imag e  Proce ssing  (RIP) software   
g . Inte raction with non‐AstroNova p rod ucts  

6) Any p rod uct that has had  its se rial numb e r o r othe r id e ntification marking s alte re d  or remove d .  
7) Any p rod uct that is not sto re d  and  op e rate d  within the  sto rag e  and  op e rating  limitations sp e cified  fo r the  

p rod uct. 
 
 
THE WARRANTIES SPECIFICALLY SET FO RTH HEREIN ARE THE O NLY WARRANTIES GIVEN BY ASTRO NO VA 
WITH RESPECT TO  THE CO VERED PRO DUCTS AND ARE GIVEN IN LIEU O F ANY AND ALL O THER 
WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTO RY, O R ARISING BY CUSTO M, TRADE USAGE, OR 
CO URSE O F DEALING, INCLUDING WITHO UT LIMITATIO N ANY IMPLIED WARRANTIES O F 
MERCHANTABILITY O R FITNESS FO R A PARTICULAR PURPO SE, AND ASTRO NO VA HEREBY DISCLAIMS ANY 
AND ALL O THER WARRANTIES TO  THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. TO  THE 
EXTENT AN IMPLIED WARRANTY CANNO T BE EXCLUDED, SUCH WARRANTY IS LIMITED IN DURATIO N TO 
THE WARRANTY PERIO D. THIS DISCLAIMER AND EXCLUSIO N SHALL APPLY EVEN IF THE EXPRESS 
WARRANTY SET FORTH ABO VE FAILS O F ITS ESSENTIAL PURPO SE.  
 
 
TO  THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE CUSTO MER’S SO LE AND EXCLUSIVE 
REMEDY AND ASTRO NO VA’S SO LE AND EXCLUSIVE LIABILITY UNDER THIS WARRANTY WILL BE TO  REPAIR 
O R REPLACE THE NO N-CONFO RMING PRO DUCT IN ACCO RDANCE WITH THE PRO CEDURES DESCRIBED 
HEREIN O R, AT ASTRO NO VA’S SO LE DISCRETIO N, TO  REFUND THE PURCHASE PRICE PAID THEREFO R.  
 
 
TO  THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ASTRO NO VA WILL NO T BE LIABLE FO R ANY 
INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, O R CO NSEQ UENTIAL DAMAGES O F ANY KIND O R ANY LO SS 
O F USE, INTERRUPTIO N O F BUSINESS,  LO SS O F PRO FITS, DO WNTIME, CO STS O F SUBSTITUTE 
EQ UIPMENT, LO SS O F ACTUAL O R ANTICIPATED SALES, REGARDLESS O F THE FORM O F ACTIO N WHETHER 
IN CO NTRACT, TO RT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY, BREACH OF DUTY (STATUTO RY O R 
O THERWISE), STRICT LIABILITY O R O THERWISE, EVEN IF ASTRO NO VA HAS BEEN ADVISED O F THE 
PO SSIBILITY O F SUCH DAMAGES. THIS LIMITATIO N SHALL APPLY NO TWITHSTANDING ANY FAILURE O F 
ESSENTIAL PURPO SE O F ANY LIMITED OR EXCLUSIVE REMEDY. 
 


